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Title THE BEHAVIOR OF CONSUMERS WHO BUY
PROCESSED LONGAN PRODUCTS FROM
LONGAN DON PAO COMMUNITY ENTERPRISE
GROUP IN MAE WANG DISTRICT, CHIANG MAI

PROVINCE
Author Miss Pinrut Jaikampun
Degree Master of Economics in Applied Economics

Advisory Committee Chairperson  Associate Professor Dr. Patcharin Supapunt

ABSTRACT

The objective of this study was to study attributes of processed longan
products corresponding to demand and consumer satisfaction and analyze factor
affecting the satisfaction of the products with Ordered Logit Model according to
marketing mix theory (4Ps) and basic data of consumers. Data were collected by field
survey with purposive sampling from 400 consumers who were in Chiang Mai
province and bought the products, i.e., longan chili pastes, original longan seasoning,
longan seasoning mixed with fish meat, chip longan, and dried longan of Don pao
large scale community enterprise group, Mae Wang district, Chiang Mai province.
They were interviewed with questionnaire form indicating satisfaction levels of
attributes of the products according to 4Ps consisting of product, price, place, and

promotion and basic data of them.

Results revealed that the chip longan was packaged in zip lock bag with
nitrogen flush at the highest satisfaction level with the highest score of 3.55 and sold
in facebook page by tasting or free distribution. Furthermore, increased average age,
employee, government/state enterprise officer, private officer, own business,
housekeeper/retire, student careers, and high average income influenced significantly
the increased probability of consumer satisfaction for longan seasoning mixed with
fish meat, chip, and dried longan. Similarly, the chip and dried longan were packed in

plastic jar, foil bag, zip lock bag with nitrogen flush, plastic pot, zip lock plastic bag,
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and craft bag and distributed by facebook page at a high willingness to pay. However,
the consumers satisfied longan chili pastes and original longan seasoning with the
decreased probability of occurrence when increased average age, education level for
higher than master’s degree, all careers as mentioned above except university staff
and trader careers, high average income, all package forms of these products as
mentioned above, and distribution to the facebook page at a low willingness to pay
had an effect on the satisfaction. Hence, the development of product, place,
promotion, and price determination should correspond with consumer behavior and
consumer demand leading to marketing competitive advantage and success of

business.

Keywords :  Consumer behavior, Marketing Mix, Procedded longan product
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