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0.353) Tnedfutnisdanuitaneladanisliznisdudsdananuazaanuiniige flanady 4.63 Anuudanns
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Ve

Whiznslunmsauuanaaiu vananiidawudiwlsiidenasianaafianala ldun wa ang a1dn wazmeldivadeu

MadrAtynaisfiszay .05
ArdAR: malssiu nisbhiznig asuflavela wawnasduafaanang

Abstract

This research aimed to evaluate the people's satisfaction on the services provided by the Rong Kwang
Subdistrict Municipality, Rong Kwang District, Phrae Province and analyze the relationship between personal factors
and satisfaction with the services. Data were collected from 400 service users using a 5-level Likert scale rating
questionnaire. The data were analyzed using mean, percentage, and standard deviation to determine satisfaction
levels, and used one-way ANOVA to examine the relationship between personal factors and satisfaction with
services.

The research found that the overall satisfaction of service was at the highest level, with a mean of 4.60 or
92.00% (S.D. = 0.353). The facilities where the service aspect received the highest satisfaction rating, with a mean of
4.63 or 92.60% (S.D. = 0.367). The service process was the second most satisfying aspect, with a mean of 4.62 or
92.40% (S.D. = 0.371), followed by the service delivery channels with a mean of 4.59 or 91.80% (S.D. = 0.365), and

the officers with a mean of 4.57 or 91.40% (S.D. = 0.371) respectively. Personal factors, such as occupation, if there

" granstilszdangrdmadngwinlu i Anenduuli{-und wRnwsiiosh
. n'mm'ﬂ?:fhmuﬁ'mmmgmam’mmsmm:ﬁquqaﬁ’ﬂu AnziATEgANaRs inanuduuly
! Lecturers, General Education, Meajo University Campus

? Lecturer, Department of Agricultural and Environmental Economics, Faculty of Economics, Maejo University



NIaTIdBuasiau aninedeswAnae

U#i 18 adufl 66 fadAx - fu3 AL 2566

is a difference, it will result in a difference in satisfaction with the overall service. In addition, was found that the

factors affected satisfaction were gender, age, occupation, and income at the .05 level of statistical significance.

Keywords: evaluation, service, satisfaction, Rong Kwang subdistrict municipality
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4. \arasfiafldlumsifiudaya

Wlusuuaauniufidiunisasaaaaunda
naaaaldiungudaatng (Try-out)  91u9u 30 AU (e
mﬂﬁmﬂuqmmw'ﬂmm‘?mﬁai@amsmﬁqm’am‘?‘imﬁﬂ
pudatielfusanuuaaunna (Reliability) Taeinnsunan
fulsz@ninaainuadnzounn (Cronbach's  Alpha
Coefficient) Feldiviniu 0.977 Beduumaaunuiliany
datalduazarursnir i lunanAudayaldsiaty
uanmni";‘lé’ﬁﬁu,uueifaunﬂuﬁqiﬁq’:@"ﬂqmmfﬁ'\uqu 3 AU
R EE Y LT P P I BV R IR PRETR
HUUGaUNTY (Index of ltem Objective Congruence) qu
AAREYas 10C Wil 0.83 Lansdaugauayia
wanzan Tneuuusauatswlaandy 3 dou fe doudt 1
Tayadauranadgnavnuuaauony Sdnuuziudionu
Unstlawuninsaaaausanis (Checklist) lAuA A anmnam

81¢] 2zAuN13ANE andw seldsaideu deannenasiu

07 18 aliufi 68 satan - fuanay 2566

wialdusnis Asaumqu 3 saua 22 w1y 6,065
mpinEau nsiuﬁ'q‘asim:fﬁu 47U9U 400 AY

6. N1SILASIzVITaYA

nasdiessiteyadaellsunsudndaginig
and TneldafifiBanssonn (Descriptive statistic) Tunas
weed (X) Adatas (%) ua:mmﬁw,uummﬁm
(5.D) uaznmsmiadddeayuu ldun nsamezaen
ANULTTIURLIINIGAEY (One-way ANOVA) wazns
atﬂﬁ:\fﬂun’]i‘nmnﬁﬂwwqm (Multiple regression analysis)

HefmunszauiadrAynnsaiifiszay .05

o as
Han19?9e
= 4 ]
uantsilsziliupuflanalasasdszargusanisg
Whidnsreamanasiuaiaanans snaianans Sauda

und snunsauanadayald damsesalali

a v o ¥ e o )
M15190 1 'Il'ill;l‘ﬂﬂ']\lﬂ‘ﬂﬂﬁEJ]N"I?UU?ﬂ’]?t'ﬂﬁU']ﬂﬂ]'lljﬂ

fayainnsresnag daseafinAndenuinmng  Zynang
ﬁQUﬁ 2 ﬂQﬂNﬁd‘Viﬂl‘wmﬂﬁm“:*mﬁ‘mnmm.l’mﬁ'mﬂ%ﬂﬂﬂ’J’N {fﬂﬂﬁﬁqquﬂﬂ dunu | feuaz
dansuzdlusmoulaeilauuusinslsziudn (Rating WA
scale) Tvinauitanalaanngninamnisliuinig 4 A el 215 | 5375
ldun nezuaunivdunaunislivinag 4aan1anas 1 185 | 46.25
Whidnag dwiiviayaainsiliuings uaz@ednuan AN
ANNAZAIN fam 188 | 47.00
Wasunudayauasmanafeuds azldaziuu aua 202 | 5050
[ L7 = o [
nquFdatinanlaszauauitanalasanilu 5 széu Tng BT R e L
v v
mMadasanandnsasdunsnndusail (das inada, el
2538) g1 20 1] 46 | 11.50
” ; 20-301 05 | 2375
4.21-5.00 flszduaaitanalaanniign
. 31-401 40 | 10.00
3.41-4.20 flszAumauitanalanin
. . 41-501) 160 | 40.00
261-3.40 Hszauanufianalalunans
I . N 51-601 12 3.00
1.81-260 dszdumuitanalaion +
. - r 61 Tl 47 | 1175
1.00- 1.80  HszAumnuiianalalasiign —
o " TEALNFANEN
5. NSINUSILTRYA B
. v sznudAnn 17 4.25
wiusausandayaainiszainsluianfiui —
” . i . UngNANE 144 36.00
fullataureunAutafiIuaiaInd1e dnnafaanang
. tha/ay Ry 146 | 36.50
Fandauns Ineldinsquiaatrsuuuianizianzag ] . 5
) .57 wiagandinFoyoynas 93 | 23.25
(Purposive sampling) \faniavinzilszagugdfinnaadi
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M3ETIdBuasiRun e iverde s Apay

0718 avuf 66 AatAN - fuaAx 2666

= ,
M50 1 (619)

wlaya/launniiga Andludesas 77.25 nafinsasud

fayndauynnan dmau | feunx watnadaulunlludasszazinanludaain (08.30 - 12.00

27N u.) Anludenas 76.75

\NHASNS 89 | 2225

fudnygnang 73 | 1825 m1e7 2 auitanelasetlszasusianisiiuinisues

Anane/gsiiadausia 71 | 1775 wmALaUaiaIN

9 53 | 13.25 aruftanalalunis " FEAUAIIN

vinGewiindnun 51 | 1275 Whitms Sl el Bl F TP

dheramedfiamiamiaenuniaig | 39 9.75 1. dumoumsihinns | 462 [0.371] 9240 | anfiga

yineLFE 24 | 6.00 2. dudaemenasidiine | 450 [0.365] 91.80 | anniiga
muldsiainau 3. dudundWing | 457 [0371] 91.40 | wnnfige

finn 10,000 uM 9 | 2475 4. dmuResnuatAay 463 [0.367| 9260 | anniigm

10,000 - 20,000 1™ 220 55.00 AN

20,001 - 30,000 1N 63 | 1575 puftevalamiemn | 460 |0.353| 92.00 | wnfige

30,001 - 40,000 UM 15 | 3.75

40,001 - 50,000 17 3 075 anA197t 2 nudranuilnelasealszang

damrsnisfudeyatnansrasmauna (mavlduannds 1 4a)

Auladdeanaaulalvlayaind 309 | 77.25
Weamuane 260 | 65.00
diguau 189 | 47.25
uadfa o dnineumauna 93 | 23.25
mﬁﬁ!tﬁauﬁﬂu 87 | 2175
AneyInavind 44 | 11.00
thednanf 42 10.50
sawvilszanduyiug 36 9.00
ueuit ki 23 5.75
wilsdefisl 6 1.50

dananfiunRafaUAmALIG

494141 (08.30 - 12.00 1) 307 | 76.75

494118 (12.00 - 16.30 W.) 93 23.25

anaeit 1 wudn gurfundnisdauluniiiu
wands Anfludeaar 53.75 anrunandaulugjansa
Anudenar 50.50 flangadnag/lugas 41-50 3 Aauilu
fauaz 40.00 szAvvaansAnuidaningiaglussiy
ha. iy Andlufauaz 36.50 erdndauluglda
inuasng Anfludenay 22.25 dnalddanaudaulvngjeg
Tuszat 10,000-20,000 v msiaiiew Aalufesar 55.00

Tdsudayadnnansseamauaaniduleddnnasulad

sannsliannsresmALasuadasnarstaan e 5
nnafia aglussdanntige fpanuitanalaiaie 4.60 An
\fudenar 92.00 (SD. = 0.353) waziilefiarsninnis
Whidnadumadu wudrdfuinisiianilanelaagy
?zﬁumn‘?'iqm'ﬁq 4 &1y Tnadudsgruananaazaand
pflanalaanniign fleiadn 4.63 Andudanaz 92.60
(S.D. = 0.367) 709830170 frudunaunisWhdnag
Aade 4.62 Aniludeuay 92.40 (S.D. = 0.371) A
daananslfiizngs denade 4.50 Andudasas 91.80
(S.D. = 0.365) uazﬁmv&’qmiﬁﬁsﬂﬁu‘%m? fleniade 4.57

Antlufesas 91.40 (S.D. = 0.371) ANEIAL

= s ' =l
n1519% 3 eanisiamsdAiAnudsdsauuuuniaien
(One-way ANOVA)

tladudouyAnn

prwftaalalunsifitnge | wa | ey [anwwnm

(t-test) (F-test)

1. fdunaunisiuinag 302" | 1.10 2.03
(0.08)° | (0.63) | (0.13)
2. dudaanianasivEnng 1.82 0.23 2.52

(0.18) | (0.95) (0.08)

vy =
3. dudmdiwg Wiidnag 232 | 051 1.76
(0.13) | (0.77) (0.17)
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MIATIpuasiRMT andnerduswAgay

0718 oUufi 68 sa1au - fuaAz 2666

_— e

M15197 3 (vin)

fladtdauann
< vo=
anufavalalunisbivinms | wa | oy |anunw
(t-test) (F-test)
4. fuRegneEANATAIN 362 | 061 | 3.18*

(0.06) | (0.69) | (0.04)

aufianalawndesn 270 | 061 | 237
(0.11) | (0.76) (0.11)
tladtidauypnn
= o
prmitanelalunisldiiznag ?iﬁ” AT ﬂi il
n1sANKA iAau
(F-test)
1. Anudumaunslhiznng 145 | 515* | 074

(0.23) | (0.00) | (0.57)

2, anudasnens Wiusnng 1.71 | s.08 0.48
(0.16) | (0.00) (0.75)
3. g Whizne 210 | 460° | 074

(0.10) | (0.00) | (0.57)

P T e — 163 | 4.00° 0.65
(0.18) (0.00) (0.63)

auflanalawdey 172 | 473* | 065
(0.17) (0.00) (0.63)

Y ANAnA Hest uazA F-test
“@n sig.

" fifudnAtumaatiAiszal 05

aNMI9T 3 wudnendniiunnsingfuazsinly
pufanaladamslduinisunndteiuatneiiiadgdny
ysadAfisziu 05 Lﬂﬂ'ﬂmmmﬁﬁﬂﬁquuﬂﬂﬂrﬁ’umm
fawalaugnilusediu nudranunniiunnsnafiuas
vinlfmonuflanaladuResuagasnuaz sanuansinaii
ﬁﬂﬂqﬂﬁﬂﬁﬂﬁ’mmmﬁﬂﬁ?zﬁ’u 05 daudrudunaunisg
WFnag Audasnianislfuins wazdrudamiag
AliuFnas wananunavuansteiuas biinldaay
Aswaladanisldudnasuansineiu uanaanildanudn
ﬂﬁwﬁumnﬁmr‘fuﬂ:ﬁ'n'lﬁmwﬁa'ﬂﬂ‘lqv]nﬁﬂu Iaun fu
funountsliuing drudasnaanaslduinas du
Wmihiglhinng sesdufegungpuszaaniansing

nu atihitdrAgmaatisissiu .05

= = .
RN191NN 4 nan'mLﬂ?'}:u'n'l‘a‘nmnammqm (Multiple

regression analysis)

Maodel B Std. Error | Beta t Sig.
(Constant) 11.228 1.961 5.726 | 0.000*
A -1.180 | 0.470 |-0.386 | -2.500 | 0.026*
aAnuNMm 0700 | 0.809 |0.152 | 0.876 | 0.397
218 0.753 | 0.288 | -0.430 | -2.610 [ 0.022*
sydunsAnEn | 0,062 | 0.196 [-0.045 | 0316 | 0.757
27N 0.199 | 0081 | 0.274 | 2.457 | 0.029*
elddodon | -1.424 | 0286 |[-1.011|-4.978 | 0.000*
R=.926 R’= 857 Adj. R°=.791 F=13.021 p =.000"

L )

= o aas .
*HUgAALIANANTEAY 05

ANANTHA 4 wudn dawlideeasiancuitaviala
1adlszarausani s nssaswmALnaduafasnang

vis@u 4 dauls Tdun wia ang andn uazselddaiiou Jeil

[l
= e =

viudhAgymaadiafisziu 05 Tnurndanlazivavmago (R)
AWy 926 wasdldndnilsr@antnisnaansal (R)
wihnu 857 %\ummafi'}ﬂqé’ﬂmuqﬂﬂaﬁﬁ%{rﬂmmuﬁmm
Husmnsovinngaaitaelaiansiiiinismeameann
Aruafasnaldfenas 85.7 uazaunsmimnadeannis
vinearaimalalugasduigad
Aufewalasianislduinig = 11.228 - 1.180
(WA) + 0.709(80UNTN) - 0.753(81¢)) — 0.062(3zAU

nsANE") + 0.199(@7n) — 1.424(ellFraian)

namsTiasziTayaiavaaauafigums I

mmm;ﬂmﬂms‘ﬁmsq:ﬁnﬁ‘ﬂwmmunuuﬁgm
fiotel At

. nwmﬁauﬂuuﬁgmﬁ’ﬂﬁ 1ﬂﬂfﬂ"ﬂmuuﬂmﬁ
wansinaiy faorufanaladanisliuinisaeanauna
Aruafasnanauansneiu vanasiarsdlae 1daia
NASALAINLANAIITTUI AR TN g 2 negy
(ttest) laur wa dmfuang gorunw szaun1sdnmn
228w wazselasiadau azldnmaaaunauunnsing
szwinAaReInguTaathanndn 2 ngu Tnaldnig

Ansrsvpnuwlnlsaumnafian (One-way ANOVA)
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eEIsBuAs RN aninedeswanay

Nam:ﬁLﬂsﬁ:ﬂ“f’fm_{ﬂwudﬁﬂﬁwﬁumnﬁmﬁ’u at
vinltaanuflawalayndruildiznisuansnariu aenadl
vadAunanAszau .05 (ﬁqmmﬁ 3)

2. mmmmuauuﬁgmﬁ’aﬁ 2 faqudaudqu
yanagenafaniuftanaladenislifidnisaaamang
Aruafasnans Tnaldnasdmszdnisoanaany g
(Multiple regression analysis) W1AIAMNENTUGUBIAT
wlsaasfaiidudasziatuniouacudiniudazudng
doya 2 qn

uannsAATziliyanugnfa wlsidanasianan
fanalasaslszmgusanisliizmsnasnauiasmuaias
n21a Shfadu 4 daudls 1A o a1¢ 27w uazaeldbe

ey failiudrArunneadiifisziu .05 (AN 4)

anlseua
uansilsziiuanuflanalasealszanausianis
Wuinssaamaurasiuaiaanang uazauduiug
srwdnaifadudauyana laun iwa a1g anunn 22U
msAnen andn wazmeldiadeniuanuilivalasanis
hAnng snsnagidaed
puflanalasesilszasusenisldiiinasuas
metnaduadasnans Tnaniwsanni 5 msnaaguszdy
mnﬁqm fenanadaaiuauunegoss IUANG (2560)
MUTBUANATTA AU (2555) WazeuLad agas laaiine
waz oused Inangnuntiind (2565) ivudnarnuitanala
amsbfiEnisagluszduuniign uwilinanadaatie
gaiaun adaatias, Synyving JRUAsTIG wazasdn
Anauiue (2564) vuwas sudnnd i, anga Toyyiuan
WAz @NNen Al (2565) fivudamaruilanalasanis
Whiznrsagluszdunan sailiilasannmeanasiuaes
nsldinsgruaaaanuazaanliudfuuinasludu
s elieunzadndainisldedaazaansnda
qunsaliedastialunsidiine wWu aenftamed daanu
usdeuazifaanasanisliuinig squv?qﬁmiﬂ?"uﬂiq
nszuaumedunaunisifusnasitilianuadasda Tl
eendudau Weanmaznangade waziinisirszuy

paxnfiamafunlszgnifldlunuluniseendduAcuazan

U7 18 Uil 66 AatAu - fuanau 2666

— e — —  —  —ee————

funausineg wazamsuinanlszarauldsadauazd
sz@ninw dnsduigannuazaanuazdaamislunig
finiznas Sanarsuduiunialszmanedaudetaya
ﬁugﬂmﬁ'mﬁmmﬁms aunadnasdnaniudily
wanzaNLazanANasAIN WL fENT uadl

n1sfneiA Nazatatasanuiilfuinasiaasy

"
gl =l

uananiduihiidedanuinag Suyseduiudia o
pafaauannsalumsliuinas iy nauAnna uaq
Foaadt Wi dauudilmildatagndas :aums
ﬂﬁﬁ’ﬁuﬂf’\ﬁaﬂ’wuﬁnﬁﬁmﬁumﬁﬁowéﬂﬁ'mm'qﬁm
Fofudailidunfurinisldfureuazaansandouay
arudaumuaudainis daaldfuniuinisianuis
welaanniigalunisunldiznig
dafansmanislfuinasdusediu wudn
fininisreamamnasuaiainansilianaitinaladiu
éqéﬁuquﬂf:n'mﬂ:mnu'\nﬁqm fenanndaaienusns
oun admadies waz A (2564) ULaza1UI99 sUdRI]

A waz ALZ (2565) Ainudngiuiiznisdaonuiianala

Fdednuatanuazaananniige usilinaaadaeiing
sasagos laadned uaz ms\:ﬂ’fvn‘irqumﬁuﬁ (2565) uaz
NTBIGEIIN WNUANG (2560) TinudngFiniEnazdany
faneladudmihdidihidnsunniige eI
LANATIA AU (2555) ‘?iwu'hq%'uu?n'\?ﬁﬂmuﬁqwﬂh
Fudeanranasiifidnasuazdrudrmirigbiiinisunn
fiqn widFuusnasilaanuflaneladrudedaunanany
azantienfige feililasaninaunaiuaiasnanalds
nsdnmnAsgiuasAanuazaanane Walddethaiade
uazfleene lidraniuludasaniuiaansoislduon
Wigavia azaon liweda dnsdanisszuunisinsaneiy
u3nsuazAnlunisnudunauetiiuzzoy e
n"nﬁ'uuﬂmﬁ?umﬂuﬂmmﬁ"uu‘?msﬁmq fifluAdmsums
tianasfinidnig uaznsanuuuradusine wazilgunsal
Whidnsatafome  dalidunsunznisldiunany
azaanaung danaliguniuidnisilaauiflanaladiu
Aegruanannnazaanuniiga atnelsiniunugn
giuudnisveamaAunadiuaiainans daonuflavaladiu

Wamhadbiuinanfenfige felaiaanadaaiuuses
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U7 18 adudi 66 satnu - Fuaiau 2566

- s S IEESSSummRneeSSSSSBSRSRDmmm——————————

el afimalios uay A (2564) 9189 sudnnd inn
WAZ AT (2565) uazanuued agns loadiingd uns nusad
Tw’ﬁrqumﬁuw'mses) ﬁwudwﬁ‘é’uu‘%msﬁmmﬁmﬂlfa
é’quﬁ?umﬂumi"lﬁn?mﬂi’aﬂﬁ"qm EOTY SRESIEER qassu
TUNLANA (2560) 'ﬁ"wudflQ’i’uu‘?msﬁmmﬁqm‘l%ﬁu

T

daannanisiiuinisdeafign uszaussaanassd auan

e

(2655) Ainudgruinisdaanuianeladiudesiug
Auazaanaeiign ﬁp'aﬁmqLﬁmmnlﬁ’wﬁqﬁmﬁu‘ém?
saamAnaiasnae finsadulandrawdaumumianm
rinlidasldrzaznanlunmsdnmiFenion suliltedngg
Lﬂﬁ'uuuﬂmﬁﬂﬁwummzs:tﬂﬂuﬂi::mﬂﬁhﬂ ERGYENE
WiAaaaug1drlunaslfuinas wiaanaiilasann
dmhiuneaulilgailutasd feanaaziilymludas
194n198aa17 Auiudsanadenasiananitana lages
dinidng
fadaugauyana Tdur andn fuansraiuazsinly
auflanalasianisldiiEnisuansinaii aanadasiue
18997 7¢] 1197, nunassu uawdlas uay Taiml wepauzly
(2563) UAZULDY WEaas ad, Uszuau Aen uaz Ankian
A9gad (2564) wiildaaaadasdueruaas unna
AU WAL ANZ (2563) inudnandniiuansnaiuay
vilianitanalasanisliianislaiuansiai siaiuan
dfuuinasdsznanandw iy drsr9nis/igiaiuial
wienumaig anaszfieaing anadngy dusnden
wiatanguurauanndrandngy Ffuanaaziaanu
pandsiigaiunslhinssesdmhindeaduln
aflauvtetanguane Wwansidusznauandndnane
genadausa teudaauf mw'ﬂ']mmtﬁ'mﬁuq?ﬁq naz
\ATgAa N17AaTA waznrRuiiuadneg Fiudeataasil
pauAavdariunisuinissesdminiilunissiaeu
nziflounadlad sumeldwlanad fazlduinasney
Frona Fuaadagede Wz wazdaeuiiloyua s
aHNHDY
FAUNA 81 ADTUNIN FZAUNIFANEY UAY
melldsiadon Auanshatuazlivinldasuielasanng
WEnmsuansineii visileraiiesnanmaaiiuates

naafimslfuinasiidnilsfsannufanelasasdfindnng

Wuddty TnenfunisbhiFnasfinssiuaanadesnisaes
tszanau Sulsnansbh@nsuuudegnieliszas
WiamuazANauNY saaLFs wazdresantsiinsasaiy
1inne Tngllaanudrdtyiunmsidudnasmninag ynda yn
AN YNIEAUNITANET uasynszauMald adharin
e faiudsinbhlszaneulidazdunala 429014
winlud Hanrunivuuvlng aunisdnenszauln i
meldnnuiader azldfunisiduinisanmaunasdua

Faananaliumnsinein

agiluanisiqg
aan1slsziiuanuitanalaseslszasusions
Wisnsrasmauiadiuadaanans wudrlunmsanaglu
3::@"umn*71'1qm fiduade 4.60 Andudasaz 92.00 (S.D=
0.353) aedfiniznsiimanuflanalaranisldiznisdu
éaﬂ'ﬁmnmwa:mnmnﬁqm firade 4.63 Andlutey
62 92.60 (S.D. = 0.367) 7evAwNTAa Audunauns
Wu3nas FAnade 4.62 Aaludeuas 92.40 (50. =
0.371) daniigada Auduididhiinag deads
4.57 Anflu¥auar 91.40 (S.D. = 0.371) dwiuiTadadon
yaaa ldun andwmindlannuuandraiuazdanalifann
fanalasian1sluinslunmeansansinariu uanannil
wuddulsiisenasiaaauienela Tdui e ang andn

wazseldsiadan SiadrAynadfisziu .05

dalAuaLUL

daauanuzlunninannsadelld

1. panfindudemnauazimunnaasnindian
fdaudanansnimlszargulunisuinnseruseamauia
Fanramanasnsadalanialinadszagudaung
daudanuazarunsanmasauld Wy naslszniaduaq
Muazidaaniasaunani A duueunamingd
ladf wheaiaiidemnaliniadszarsuaiunsoaeuniy
fayaifudin sdaamnsandadeaievensoagals

2. arsflszuulunisdanisdefaaFaunie
doRnuiu wa”'auﬁ’mum:ﬂ:mmmnﬁ'a:ﬁuﬁm‘nﬂulum?
Aulunsiidanuieln fanamanagiunzodilunis

Aangaldnaanuanagiuuy W ndessiudedaiiuwiGas
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Abstract

This study was qualitative research. The purposes of this research were to survey
bio-diversity in order to evaluate the tourism potential and propose tourism patterns of Maephungluang
village, Maephung Sub-District, Wang Chin District, Phrae Province. Data were collected by conducting
surveys, interviews, focus group discussion, and estimating the tourism potential with 30 community
members: leaders, philosophers, and tourism stakeholders. The researcher also summarized the
suggestion from scholars. The data were analyzed using the content analysis, descriptive analysis,
frequency, percentage, mean, and standard deviation. The findings of the research revealed that
Maephungluang is a community of the Karen ethnic minority group. It is the village in the Upper
Northern of Thailand. Natural resources and bio-diversity are abundant in this place. The cultural
identity of Karen is prominent as well. The research also found that overall, the level of evaluating
the tourism potential of members’ opinion was high (% =3.65). The high level of tourism potential
was attractiveness (% =3.77), and tour operations (X =3.94), respectively. While facilities were rated
as medium level (X =3.24). The results of the focus group discussion following issues: The establishrment
of a tourism management group for concrete, Tourist Local guide development, Promoting
community products and developing souvenirs for tourism, Establishment of homestay groups,
Development of tourism activities that are in line with the needs of tourists which focuses on
preserving environmental resources and restoring identity and local wisdom Including promoting

the tourism of Maephungluang in a variety of channels.
Keywords: Creative tourism, Bio-diversity, Maephungluang Village
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Abstract

The objectives of this research were 1. to study basic personal information of
consumers of organic vegetables and fruits 2. to study consumer behaviors in
purchasing organic vegetables and fruits in Phrae Province 3. to study proportional
factors Marketing mix of organic agricultural products in the area of Phrae Province
with tools The use of data collection is a questionnaire collecting data from 96
sample groups. Data were collected from the population living in Phrae Province
aged from 15 years and over by randomly using independent variables to find the
number and dependent variables to explain the frequency, to find the percentage,
to find the relationship (Pearson correlation).

The study also found that most respondents chose organic fruits and
vegetables because they were 80% of women. The percentage of 83.30 is age, the
percentage of 31-40, 47 is marital status, the percentage of 49.00, the percentage of
64 is 66.70, and the level of education is at a higher level. The 69th is 71.90% of a
government official’s career. The number of employees is 52.54.20%. The average
monthly income is more than 30 and 10000 baht. Eight fifty percent Product aspect
There was an average of buying organic fruits and vegetables. In terms of price, there
was an average of purchasing organic fruits and vegetables. Is at a very important
level (mean 4.02) in terms of distribution channels There was an average of buying
organic fruits and vegetables. Was at a very important level (mean 4.33) in marketing
promotion. The average purchase of organic fruit and vegetables. Very high (3.61
average)

Keywords: Marketing Factors; Organic Vegetables and Fruits; Consumer Behavior
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